Sale Of Motor Fuels To Disabled Persons
Section 396-bb of the New York State General Business Law, enacted July 18, 1990, requires that if you have both self-serve and full-serve islands, you must provide full service to disabled motorists at the self-serve price during certain hours.

To qualify for full service at self-serve prices, the law says the motorist must have "disabled" license plates issued by the state. The Office of the Advocate for Persons With Disabilities interprets the law, however, as meaning that if a driver with either disabled plates or a valid, state-issued disabled tag hanging from the rear-view mirror is eligible.

Stations and stores that do not have both island types are not covered by the law. So if all you offer is self-serve, you are exempt. However, many retailers have found that voluntarily providing full service to handicapped customers at self-serve prices is good community relations.

Here is the text of the law:

§ 396-bb. Sale of motor fuels to disabled persons.
1. Any person, firm or corporation owning or operating a premise or facility for the retail sale of motor fuels for use in motor vehicles and offering self service and full service at the same time, shall, between the hours of seven o'clock in the morning and seven o'clock in the evening, provide full service of such motor fuels to disabled persons with a valid New York State disabled person license plate at the same price charged for such motor fuels at the self service islands. 

2. For purposes of this section "disabled person" shall mean a registered owner or authorized operator of a motor vehicle who has been issued special license tags by the state. 

3. Any violation of this section shall result in a civil fine of not more than one hundred dollars to be collected by the corporation counsel for any city or by the appropriate attorney of any political subdivision as shall be designated by the governing body of such political subdivision. 

